(ITHMR University Jaipur)

EVENT OUTCOME REPORT

“Master Class session Narayana Health”

(By: Mr. Niladri Bhattarcharjee, Deputy Manager, Clinical pharmacology, Narayana
Health, Kolkata)

Event Category: Master Class Episode 88

Topic: Patient Safety & Medication Management in a Tertiary Care Hospital

Date & Time: 10" October 2023 & 06:00 PM — 07:00 PM

Venue: New Audi Part -B

Details of Speaker: Mr. Niladri Bhattarcharjee, Deputy Manager, Clinical pharmacology, Narayana Health, Kolkata

Number of Participants: 176

Objective of the Session: This event was conducted to provide information about what steps and processes should be done and
taken to ensure patients’ safety in the hospital and what all things are neglected by the hospital staff and managers on which we
need to throw some light.

Salient Novel Points Covered: The session highlighted the importance of patient safety management in the hospital and what can
happen if we don’t do this rightly. The importance of hospital staff and managers were told boldly so as to become the best managers
of the hospital. Also, the management of medications were informed and how things can go wrong and what all has to be prevented
which can be wrong prescription, dosage, adverse drug reactions etc.

Future Scope: The future scope of Patient Safety & Medication Management in a Tertiary Care Hospital is rapidly
expanding and highly impactful, driven by technology, system redesign, and a stronger safety culture.

Appropriate caption for Website: Mr. Niladri Bhattarcharjee, Deputy Manager, Clinical pharmacology, Narayana
Health, Kolkata enlightening budding managers on ““ Patient Safety & Medication Management in a Tertiary Care
Hospital”
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